
ANNEXE 9 
 

Staff Structure (Existing and Proposed) 
 

Existing Property Services Team

Property Services 

Manager  

(vacant)

Senior Surveyor

(vacant) Contracts Manager
Asset Management & 

Information Manager

Stock Condition 

Surveyor (trainee) 

(vacant)

Surveyors 

X3

Temporary 

Surveyors

x3
Database Administrator

Customer Services 

Manager

Inspectors 

x2
Deputy Customer 

Services  Manager

Customer Services 

Team

x4

Voids Officer

Clerk of Works

(temps x 2)
Admin Assistant

Strategic Unit Officer

 

Proposed Property Services Team

Property Services Manager 

Responsive 

Repairs 

Team

Compliance 

Team

Asset 

Management

Repairs 

Manager

Planned Works Strategic 

Projects

Development

Team

Inspectors x 5

1 Void

Customer 

Services Team 

Manager

CS Deputy 

Manager

CS Officerss x 

4

Senior 

Surveyor

Surveyors 

x3

Clerk of Works

Compliance 

Manager

Technical 

Administrator

Surveyor

Strategic Unit 

Officer

Asset 

Manager

Programme 

Planner

Database 

Support

Quantity 

Surveyor

Senior Project

Co-ordinator

Surveyor

Team Support

Administrator

Development
Manager

Project

Co-ordinator

Project 

Co-ordinator 

(Ockford Ridge)

Development 

Officer x 2

Team Support 

Administrator

 
 
 
 



Existing Tenancy & Estates Team

Tenancy & Estates Manager

Co-ordinators

X4

Tenancy & Estates 

Officers x 5

Interventions Officer

x2

Community Officer

x2

Proposed Tenancy & Estates Team

Tenancy & Estates Manager

Tenancy & 

Estates Officers 

x5

Community 

Development Officer

x2

Community Housing 

Officer

Admin Assistant

X2
Support 

Worker

 
 

Service Development Team

Service Development Manager

Tenant Involvement 

Officer

IT Systems Support  

Officer 

Service Development 

Officer

Proposed Service Improvement Team

Service Improvement Manager

Tenant Involvement Officer Service Improvement 

Officer

Special Projects 

Officer 

IT Systems Support  Officer 

 
 
 
 
 


